
CORE RETURN INSTRUCTIONS 
 

Please use the following instructions when returning your core: 

-Please use the wooden box for your core return, if the old motor does not come 
back in the same box, then $25 will be deducted from your core refund. Let us 
know if the box was damaged in shipment and you are unable to reuse the same 
box.  

-Please return the old core within 14 days. If your core is not received within 30 
days then your refund may be forfeited, unless you have made special 
arrangements with H&W. 

-Anything beyond normal wear and tear may decrease the amount of refund you 
get back (i.e. missing parts, broken housings, ect.). 

-Shipment back will be at the cost of the customer. If you send the unit back 
collect, than that amount will be deducted off of your refund.  

-Please ship back to: 

 H&W Machine Repair 
 2119 Meyer Rd 
 Ft. Wayne, IN 46803 

-Detach the bottom of this form and return with the core item. 

-Please call if you have any questions: 1-800-285-5271 
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